Case Study
Pietersburg Provincial Hospital
Extraordinary circumstances call for extraordinary solutions. We have seen how the
coronavirus disease (Covid-19) has posed a unique challenge across the globe, calling on
businesses and individuals alike to adapt to a new way of thinking and resolving the challenges it
has presented. Part of Servest’s integrated facilities offering includes hygiene and cleaning
services. With the Covid-19 challenge, we have had to look at our work and how we can
contribute towards the fight against Covid-19. We pride ourselves on being one of the few
integrated facilities management companies that provide specialised hygiene services in the
country. Through our hygiene and cleaning offering we provide a combination of deep cleaning
and day-to-day cleaning cycles that complement the needs of businesses across sectors and
industries.
Given our expertise and experience in hygiene and cleaning services, we know that it is critical to
play our part in supporting healthcare facilities during Covid-19; to support provincial government
in shouldering the burden of Covid-19 in these testing times.
In April 2020, Servest approached the Pietersburg Provincial Hospital to support the facility with
hygiene and deep cleaning solutions. This case study provides an overview of the work that we
have done in supporting the hospital as well as showcasing Servest’s capability in the provision
of those solutions. Our hygiene consultants and team of training managers and fogging
specialists were able to assess the needs of the facilities and establish specific requirements in
order to deliver a solution to the hospital in addressing the challenges that faced it.

Left: Xolile Sizani, Group Chief Executive Officer, Servest is interviewed by ENCA on the work being done by Servest at the Pietersburg Hospital.
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Case Study
The Challenge

A case of Covid-19 at Pietersburg Provincial Hospital, Limpopo
In April 2020, a doctor who worked in the internal medical section at Pietersburg Provincial
Hospital in Limpopo tested positive for Covid-19. More than 100 healthcare professionals who
had been in contact with the doctor had to self-isolate to decrease the spread of the virus.
The Limpopo Department of Health noted the escalating number of cases and deaths among
frontline colleagues and healthcare professionals across the globe. This raised an alarm for
efficient action to curb the spread of the disease within the province. Aware that traditional
approaches (washing hands and wearing masks) alone were not enough. Deep cleaning and
disinfection of the whole hospital were essential to combat the spread of the disease and to
protect frontline healthcare workers, support staff and patients. Servest therefore approached the
department to further understand its requirements to sanitise its facilities and ensure that the
hospital was virus proof to continue providing services and support to community members.
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Challenges in public healthcare systems
• Struggle to overcome lack of hygiene compliance by healthcare providers, especially hand
hygiene
• Lack of sufficient personal protective equipment (PPEs) for healthcare providers and the
hygiene team
• Lack of high-level cleaning equipment and sufficient cleaning consumables
• Lack of expert training to tackle the challenges to improve hygiene
• Lack of access to medical equipment
• Lack of deep cleaning expertise; a need for staff training in this area.

Servest’s goals
Given Servest’s deep-rooted experience in hygiene and cleaning solutions, we acted to support
the Pietersburg Provincial Hospital.
Our experienced hygiene and cleaning colleagues went in with the necessary expertise to
support the hospital, understanding that cleaning of visibly dirty surfaces followed by disinfection
is a best practice measure for prevention of Covid-19 and other viral respiratory illnesses in
community settings, as indicated by the Centres for Disease Control and Prevention (CDC).
With this understanding and our expertise, our goal for the hospital facilities was to:
• Support the hospital in minimising Covid-19 infection exposure for healthcare professionals,
frontline staff, support staff and patients.
• Address environmental contamination on hospital surfaces that promotes infection
transmission for many pathogens.
• Train hospital staff to equip the team with the necessary knowledge of enhancing and
improving hygiene and infection control.
• Ensure safety and security among healthcare professionals through their observing
high-quality standards of cleanliness and hygiene.
• Provide support to enable the hospital to shoulder the burden of cleanliness and hygiene.
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The Servest Approach
Being aware of
decontamination and deep cleaning:
Servest was able to conduct
decontamination of all high-risk areas and
surfaces in common gathering areas used
by patients and the hospital staff at
Pietersburg Provincial hospital.
Healthcare safety and security:
To ensure safety and security of healthcare
professionals and frontline colleagues,
Servest contributed PPE to healthcare staff
including frontline staff.

Training:
Servest was able to provide training to the
hospital’s cleaning and support staff to assist
in ensuring an understanding of best
industry practices to enhance and improve
hygiene and infection control.
Training also focused on quality control,
Occupational Health and Safety, and
Hazards Analysis and Critical Control Points
(HACCP).

Solutions

Training included practical demonstration of
deep cleaning methods, use of equipment
and PPE.
• Chemical deep cleaning
• Training in cleaning and hygiene
• High level equipment and consumables including iMop
systems and fogging services.
In addition to the support provided, Servest was also able
to make donations of cleaning equipment and consumables
to the Pietersburg Provincial Hospital.
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The Results
• Pietersburg Provincial Hospital is now able to
evaluate Covid-19 incident patterns throughout the
province while proactively deploying frontline
personnel and healthcare professionals in a safe
environment with improved hygiene and increased
public safety.

Nurturing public and
private partnerships:
With public healthcare facilities
across the country currently

• Improved productivity and effectiveness.

overburdened by the challenges

• Better understanding of deep cleaning and hygiene
protocols.

presented by Covid-19, this
presented the opportunity for the
private sector to provide support to

• Increased resources for the healthcare
professionals and frontline colleagues to work
efficiently.

public facilities in shouldering the
burden presented by Covid-19.

• Cost effectiveness; the hospital will not need to
spend money on equipment as a result of
Servest’s donation of cleaning equipment and
consumables.
• The hospital hygiene and cleaning division attained
expert skills and knowledge in:
• Hygiene and deep cleaning protocols
• Quality control
• Occupational Health and Safety
• Hazards Analysis and Critical Control Points
(HACCP)

It is pleasing to see corporate joining hands with the government in
the fight against this pandemic. It really shows that if we stand and
work together as South Africans, we can win this battle. Deep cleaning
and observing hygiene protocols remain our priority in the fight against
Covid-19.
-MEC Ramathuba, Limpopo Department of Health.
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This is what Servest can do for you
Part of Servest’s integrated facilities offering includes hygiene and cleaning solutions to ensure high
levels of hygiene standards in all environments across all sectors.

Deep cleaning and
disinfection solutions and
a range of consumables
and protective equipment
required for different
kinds of cleaning.

Supply of all Personal
Protective Equipment (PPE)
and expert training and
personal experience
allowing cleaning staff to
deliver exceptional services
in the areas they clean.

Facilities management
An integrated team of
professionals working as one
performing maintenance,
repairs and installations to
keep your biuilding compliant

Integrated Facilities Solutions? Think Servest.
Click the icon below for inquiries or more information on how we can partner with you.
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